
 

 Product purchased in The Netherlands  

Your TP Vision Warranty for Philips TV  

Dear Customer,  

All Philips TVs are designed and manufactured to high standards and deliver high-quality performance, 
ease of use and ease of installation. In case you encounter any difficulties while installing or using your 
TV, we recommend you to first consult the operating instructions or the information in the support 
section of this website.  

The warranty begins on the day you purchase the product from an authorized dealer and ends after the 
warranty period of two years. If any defect due to faulty materials and/or workmanship occurs within 
the warranty period, TP Vision will arrange at its expense to repair the product or exchange it with a 
comparable one. In case of exchange the original product must be returned. The warranty period of two 
years continues and remains to be determined by the date of purchase of the original product.  

This warranty does not affect your consumer statutory rights under applicable local Laws, nor your rights 
against the seller arising from your purchase transaction.  

Warranty terms  
The TP Vision warranty applies, provided the TV has been handled properly for its intended use, in 
accordance with the operating instructions. Also the original proof of purchase (invoice, receipt) needs 
to be presented, showing the purchase date, the name of the dealer and the model and serial number of 
the TV.  
 
Due to logistic challenges, we are unable to execute service interventions on the Waddeneilanden. Your 
television can be serviced from any location on the main land. 

We would like to draw your attention to the fact that a problem you may experience as a defect, often 
can be resolved by updating the software of your TV. We recommend doing this regularly to prevent you 
from experiencing such problems. You can download the latest TV software for free from 
www.philips.com/support. When your TV is connected to the internet, software updates will be done 
automatically.  

The warranty does not cover for the losses consequent in nature, including but not limited to loss of 
data or loss of business. The TP Vision Warranty does not apply if:  

 The purchase documents have been altered in any way or made illegible.  

 The model- and/or serial number (if available) on the TV has been altered, removed or made 
illegible.  

 Repairs or product modifications and alterations have been carried out by unauthorized service 
organizations or persons.  

 The defect is caused by abuse or misuse of the TV or by environmental conditions that are not in 
conformance with the recommended operations of the TV.  

http://www.philips.com/support


 The defect is caused due to connected peripherals, additional equipment or accessories others 
than those recommended by Philips.  

 



 

 Damage is caused by accidents including but not limited to lightning, abnormal voltage, water or 
fire, natural disaster or transport accident.  

 Damage is caused by animals.  

 The TV is defective due to wear of parts, which can be considered as consumable parts by their 
nature such as remote control batteries.  

 The TV does not function properly because it was not originally designed, manufactured, 
approved and/or authorized for the country where you use the TV, which might happen in case 
it was purchased in another country.  

In order to avoid unnecessary inconvenience, we advise you to read the operating instructions carefully 
before installing or using the TV and to carefully keep your proof of purchase. Additionally we 
recommend consulting www.philips.com/support, before contacting Philips or your dealer.  

Service needed?  
To obtain service please contact the Philips Consumer Contact Centre, the nearest authorized Philips 
Service Centre or your dealer. Philips contact details can be found on this website.  

To be able to help you efficiently when you contact Philips or your dealer, please have available:  

 the original invoice or cash receipt, indicating the date of purchase, dealer name and model 
number (also sometimes called model ID) of the TV;  

 the model number and serial number of your TV, which both can be found on the back or 
bottom of the TV;  

 in case you have purchased extended warranty for your TV, the certificate with contract number.  

Default Warranty Period  

 2 years  

 

http://www.philips.com/support

