
General Warranty Terms 

 

1. Warranty period 
Philips provides 2 year warranty for small domestic appliances. For audio & video 
appliances, Philips provides 1 year warranty. 

 Consumable accessories and batteries are not covered by the warranty. 
 

The warranty begins on the date of purchase on the purchase receipt. In case 
the purchase receipt is not provided, the warranty period is considered to have 
started 6 months after the date of manufacturing on the product or as derived 
from the serial number of the product. 

 When the warranty period is determined 6 months from the purchase? 
1) When the product is being used for commercial purpose 
2) When the product is being used in an inappropriate place, such as in a 

vehicle or ship 
3) When the product is being used in public 

 

2. Warranty term 
2.1 Free of charge repair 

1) Failure of quality, performances or function under the normal use within 
the warranty period 

2) Recurring failure within 3 months of repair by the authorized Philips 
service centre 

 

2.2 Charged repair 
1) When the warranty period is expired 
2) When the product has failed due to the negligence 
3) When the product is being repaired by unauthorized service organizations 

or engineers 
4) When the lifecycle of consumables are expired 
5) When the product has failed due to the use of unauthorized spare parts or 

the consumables 
6) When the product is damaged from the physical force 
7) When the product is failed due to the misused voltage 
8) When the product has failed from the natural disaster 
9) Cleaning the product or removing the foreign material 

 

2.3 Philips will replace or refund the product when the product has failed for the  
       3rd time within the warranty period (applies for the product purchased 
after           Feb.2009) 



3. Service charge 
Service charge is composed of 1)spare parts and 2)labor cost. 
For home visit repairs, 3)traveling cost will be charged additionally. 
 
1) Spare parts: The cost of service parts being used to replace the defective part 
2) Labor cost: The labor cost is being determined from the time of repair and 

difficulty of repair 
3) Travelling cost: 15,000 Korean Won will be charged for one travel whether or 

not the repair take place 

 


