
 
Your Philips Warranty  
 
Dear Customer, 
 
thank you for buying this Philips product, designed and manufactured in compliance with 
the highest standards to assure high-quality performance and ease of use and installation. 
In case of problems when installing or using the product, we recommend to read first of all 
the operating instructions or the information given in the assistance section of this website.  
 
Should the product be defective, Philips undertakes to repair, replace or reimburse it, or to 
supply the necessary spare parts according to the warranty terms and conditions in force 
in the country where the product has been bought.  
 
The warranty shall take effect on the day of purchase of the product at an authorised 
dealer and shall be valid for two years. In case of defects due to faulty materials or 
manufacturing within this warranty period, Philips undertakes to repair or replace the 
product free of charge. In case of product replacement, the warranty period starting date 
shall remain the purchasing date of the original product.  
 
 
Philips warranty shall not affect either the customers’ statutory rights established by local 
laws or the rights towards the dealer accrued with the purchasing.  
The warranty does not cover consequent damages and shall not apply in the following 
cases:  
 

- purchasing documents have been tampered with, altered in any way or made 
illegible. 

   
- The model and/or serial number (if available) on the product has been tampered 

with, altered,  removed or made illegible.  
   
- The product has been repaired, modified or serviced by any non-authorised 

organisation or person.   
 

- The product is not correctly used and is not used according to what recommended 
in the instruction manual.  

 
- There are defects caused by abuse or misuse of the product, or by environmental 

conditions not in compliance with the product recommended function, including but 
not limited to the use in industrial and coastal areas, or near a farm.  

 
- Defects are caused by connection to peripherals, accessories or additional devices 

other than those recommended by Philips.  
 

- Damages caused accidentally to the product including but not limited to lighting, 
abnormal voltage, water, fire, natural disasters or transport accidents.  

 
- Damages caused by animals.  

 



- The warranty does not cover products and/or product components subject to wear 
and tear, considered as consumable parts by their nature (for example batteries, 
bulbs) or made of glass. Integrated light sources (such as LED components) are not 
considered as consumable parts.   

 
- The product does not work correctly since it has not been designed, manufactured 

approved and/or authorised for the country it is meant to be used in. This situation 
could occur if the product has been purchased abroad.  

 
 
Do you need assistance? 
In order to avoid any inconvenience, please read carefully the instructions or the 
assistance section of the website before contacting Philips or your dealer.  
 
If you need assistance, contact Philips Customer Service Centre at number 00800-
74454775 or your dealer. 
 
To obtain an efficient assistance, when contacting Philips or your dealer, please keep 
within reach: 
 

- The original invoice or purchasing document, showing the date of purchase, 
dealer’s name and product model number.  

   
- The product code and serial number, if available (not all Philips products have a 

serial number).  
 
The model number (also called ID model) and the serial number (if available) can be found 
on the silver label on the back or bottom part of the product.  
 
Warranty period: the warranty shall have a 2-year validity. 
 
 


