
Product purchased in ‘Germany & Austria 
 
 
Your international manufacturer's guarantee 
 
 
Dear customer, 
 
Thank you for choosing a PHILIPS product. PHILIPS appliances are state-of-the-art and produced 
according to the highest standards of quality. For a period of two years (deviations hereto on page 3) 
from the date of the first purchase PHILIPS guarantees that your appliance will remain free of 
manufacturing faults in relation to materials or workmanship, as long as the appliance is used for its 
intended purpose. 
 
The guarantee given by PHILIPS is supplementary to your seller's statutory warranty for defects. Your 
legal rights vis-à-vis your seller in the case of defects are not limited in any way by this guarantee or 
any claim made under the guarantee. 
The period of limitation for any claims under this guarantee (this includes the primary guarantee claim 
as well as any possible secondary claims which may arise after a repair or an exchange) is 12 months. 
The period of limitation for the primary guarantee claim commences with knowledge or a grossly 
negligent lack of knowledge of the defect. The period of limitation for secondary claims commences 
upon the delivery of the repaired or exchanged appliance. As proof of the guarantee and your 
ownership of the appliance you will need to present the original receipt (original invoice or confirmation 
of payment) from the retailer in Germany or Austria. The receipt must show the date of purchase, the 
retailer's name and address and the appliance's complete type designation. The guarantee is only 
applicable for the first purchaser of the appliance. This guarantee is not transferable in case the 
appliance is sold by the first purchaser (e.g. via an eBay auction) to a second purchaser.  
Services under the guarantee can also be provided by authorised PHILIPS workshops in other 
countries. However, delays may occur if the necessary spare parts are not immediately available. The 
terms and conditions for guarantees in the country in question shall apply. If you should be abroad and 
need the address of an authorised PHILIPS workshop near you, you can request this information from 
the customer service centre for the country in question. 
The contact data of all customer service centres are listed in the notes to the guarantee provided with 
each appliance. 
 
What is covered by the guarantee? 
If a defect should occur in exceptional cases PHILIPS will decide whether to repair the appliance, 
exchange it or refund the purchase price at its discretion. The product can be exchanged for both the 
same model and one with at least comparable features. The guarantee will not be renewed and start 
all over again if a product is exchanged or repaired. All old appliances and parts that have been 
exchanged will become the property of PHILIPS. Anyfurther claims based on this guarantee are 
excluded.  This particularly applies to claims for damages regardless of the legal grounds. This 
exclusion of further claims does not apply in the case of injury to life, limb or health, in the event of 
wilful intent and gross negligence, product liability and the breach of fundamental obligations that 
endanger the purpose of the guarantee. 
 
What is not covered by the guarantee? 
Before sending in any appliance to PHILIPS customers must save all data and settings. PHILIPS will 
assume no responsibility for lost or damaged data and programs stored on any medium of the 
appliance nor for the resulting consequences. No compensation will be paid for saving or restoring the 
data or for the re-installation of software or other information. 
 
Furthermore, no guarantee will be given if: 

• The appliance is not properly put into operation or used in accordance with the instructions for 
use when used for private purposes. 

• The appliance is used or handled in a way which the instructions for use advise or warn 
against. 

• The appliance is subjected to improper care or treatment, especially using cleaning agents or 
methods that result in physical or surface damage (such as damage to the LCD displays). 



• The type designation and serial number on the appliance are altered, deleted, removed or 
rendered illegible in any other way. 

• Repairs, adjustments or changes are made to the appliance by persons or companies who 
have not been authorised by the Consumer Lifestyle division of PHILIPS. 

• Damage has occurred due to external influences (lightning, water, fire or similar) or through 
improper use. 

• The appliance has been used entirely or partly for professional or commercial purposes.  
• The efficiency of the appliance is low due to the use of spare parts and accessories that have 

not been produced by PHILIPS. 
• The appliance has been improperly transported by the customer (e.g. with unsuitable 

packaging) causing damage to the appliance, or the appliance has been damaged by being 
dropped. 

• Contamination, such as heavy layers of dust or nicotine in ventilation slots and fans and on 
displays, lamps, laser diodes etc., impair the functionality of the appliance. 

• The guarantee does not cover appliances or appliance parts that are subject to normal wear 
and tear and could thus be regarded as expendable parts or which are made of glass. 

 
We draw attention to the fact that the appliance cannot be regarded as defective if it has to be 
changed or adapted so that it can be used in a way for which it was not intended in its original 
specification (e.g. adaptation to a different reception or connection standard). Furthermore, we point 
out that the settings and the taring of an appliance (e.g. the water temperature, the grinding degree for 
coffee) differ depending on the country where the appliance was originally to be marketed. For this 
reason we cannot recognise any claims to changes to these settings and tarings. 
 
Do you need any further support? 
To save you any unnecessary inconvenience we recommend that you carefully read through the 
instructions for use for your appliance before you contact your retailer or the PHILIPS customer 
service centre. 
 
If you have any questions, please write to or call the PHILIPS customer service centre for your 
country. You can find the contact details at the following internet addresses: 
 
Germany:  
Internet: www.philips.de/support 
 
Austria:  
Internet: www.philips.at/support 
 
To allow us to help you as quickly as possible when you contact your PHILIPS customer service 
centre or your retailer, please keep the following information at hand: 

− The original receipt (including the date of purchase, the retailer's name and address and the 
complete type designation for the appliance) 

− The product serial number if available (not all PHILPS products have a serial number) 
 
Standard guarantee period: 
2 years after the first purchase of your PHILIPS product 
 
Deviations from the standard guarantee period: 
Product category  Vacuum cleaner of the FC90xx – FC93xx series 
Guarantee period  4 years from the date of purchase 
 

 


